EAP WEBSITE MEMBER ACCOUNT SUPPORT GUIDE
Magellan

irEDERAL

Section 1: How to Create a New Account

1. Open your web browser and type Member.MagellanHealthcare.com in the address bar.

2. You should arrive at the “Welcome” page below. Click on the blue “Sign Up” button.

Magellan (=)

EDERAL

Welcome to the Member Portal

Access your benefits and care options

a8 @, (D

My Benefits Care Options Education
Quiickly access infiarmation about your benefits Find your available care oprions 1o Relp you with Vhew Sl your program’s rescuroes, services and
and plan details your wellbeing nesds. Tgols.

3. You should arrive at the “Let’s find your benefits” page below. Select your company name from the drop-
down menu and click the blue “Continue” button.

Company Name for DONCEAP - Department of Navy

MagellanFederal.com page 1 of 16

© Magellan Federal, a Magellan Health company. XXXX


https://member.magellanhealthcare.com/

EAP WEBSITE MEMBER ACCOUNT SUPPORT GUIDE MaggélDaErRlAL

Magellan

vEDERAL

Let's find your benefits

¥our information is private and never shared without your permission.

This grogrars sas offered 0o me by
search for your orgarezation

Bagm yr g aaEn 3 e e

Do you reside gutzade of the United Sabes?

4. You should arrive at the “Welcome!” page below. Click on the blue “Set up your account” button.

Magellan

“EDERAL

Welcome!

Get started with your account

Get support for all your wellbeing needs
Tell us mord te get perionalized rrcommendations ta help you thrive

Feel secure — we never share personal info-mation with employers
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5. You should arrive at the registration page below. Fill in all the fields and check the box to the left of “l agree
with the Terms of Use, Disclaimer and Privacy Policy.” Click on the blue “Create Account” button.

Magellan

vEDERAL

Let's start by registering your account.

Firs: Mame *

Laex Maimax ®

Deme: of Birth *

MMDOAYYY ‘

Wi is wour peetemed emal sddes? " O

Creane your password © (@

Contrm passwond ™

O lagroe with the Tores of Usa, Desclalmer and Privacy Polio)

Already Paret an HCOUNET SEEN 0

6. You should arrive at the “Your account is created!” page below. Click on the blue “Keep going” button.

Magellan

EDERAL

Your account is created!

Tell us what you're looking for, and we'll personalize
your dashboard to get you started.
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7. You should arrive at the “What would you like to explore first?” page below. Choose one or more areas of
your life where you feel you need the most support. This information is confidential and is used to create
your personal experience. Then click the blue “Save and keep going” button.

Magellan

+EDERAL

What would you like to explore first?

where you nead the mos

wices 1o help y

Career Community Emsarional

Finamcial Physical Sacial
ey Having goc< health and energy Forming strong relationships

8. You should arrive at the “How do you feel” page below where you will be asked how you feel about your life
on a scale of 0 to 10. Remember, all your answers are completely confidential, and your employer won’t see
your individual information.

Select a value from 0 to 10, where 0 is the worst possible life, or you don’t know how you are feeling (and
that’s OK!) and 10 is the best possible life. Then click the blue “Save and Finish” button.
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How do you feel about your life?

Plaase Smaging & Liaser with Seps numbered fom tera SN Wikieh step comes closest to the way you
BTS00 RN L O LM This 10p O D LBS0ST Fepausants the
feel?

st porrible life for you and the bodiom of the Ladder

FRpraiAeaE the worit poidible lite for you Best Pocalble Lif
ssible Life

D wivich soep of the Ladder would you say you personaliy feel
you stand 3¢ this ome, assuming that the higher the step the

Earstar you feel about your Bfe. and che lower the step the »
weorsa o feal sbout i?

Warst Possible Life [or Don't Know]

—————
| = Back Sarwe anad Faresdy <+

9. You should see the following screen that indicates your personal dashboard is being created:

Magellan

vEDERAL

Creating your dashboard,

R

10. Once that’s complete, you’re at your personal dashboard and ready to start your wellbeing journey!
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Magellan

FEDERAL™™ Mybeswtc  Cawdptions  Edecarion Wy Dashioand 2 puoa

Welcome, Tammy!

Top recommendations just for you
4 et
& i =
sl brecons Bwberg Improve wour whals healch Sy of wrea
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Support for every step on your journay

Lonrwct wish w peofwasonal Accw ool and programs plarm oo Lmaring Library

Trending Resources
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Section 2: How to Sign In to an Existing Account

1. Type Member.MagellanHealthcare.com in your browser address bar.

2. You should arrive at the “Welcome” page below. Click on the white “Sign In” button.

Magellan e -

EDERAL

Welcome to the Member Portal

Access your benefits and care options

a8 @, (D

My Benefits Care Options Education
Quaichly BOCeds BRIMBTIon Sboul yous benefts Firvd yiial BvBilsbile Chie GpUiond 10 Relp you with Wi SL yOUT PEOETBM S PEIOUTOES, Sarvices and
and plan details your wellbeing needs. tools.

3. You should arrive at the login page below. Enter your MagellanHealthcare.com email address
(username) and password. Click the blue “Sign In” button.
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Remember me

Reset Password

Unleck Account

4. You should arrive at the “Let’s find your benefits” page below. Select your company name from the
drop-down menu and click the blue “Continue” button.

[ —
Magellan

vEDERAL

Let's find your benefits

¥our information is private and never shared without your permission.

This grogrars sas offered 0o me by

search for your organezation

Do you reside gutzade of the United Sabes?

Chick hare 1o accass your ghebal banedes.

5. You should arrive at the “Welcome!” page below. Click on the blue “Set up your account” button.
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Welcome!

Get started with your account

Get support for all your wellbeing needs
Tell us mord te get perionalized rrcommendations ta help you thrive

Feel secure — we never share personal info-mation with employers

Magellan

+EDERAL
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MI

6. You should arrive at the registration page below. Fill in all the fields and check the box to the left of
agree with the Terms of Use, Disclaimer and Privacy Policy.” Click on the blue “Create Account” button.

Magellan

vEDERAL

Let's start by registering your account.

Firs: Mame *

Laex Maimax ®

Deme: of Birth *

MMDOAYYY ‘

Wi is wour peetemed emal sddes? " O

Creane your password © (@

Contrm passwond ™

O lagroe with the Tores of Usa, Desclalmer and Privacy Polio)

Already Paret an HCOUNET SEEN 0
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7. You should arrive at the “Your account is created!” page below. Click on the blue “Keep going” button.

Magellan

EDERAL

Your account is created!

Tell us what you're looking for, and we'll personalize
your dashboard to get you started.

8. You should arrive at the “What would you like to explore first?” page below. Choose one or more areas
of your life where you feel you need the most support. This information is confidential and is used to
create your personal experience. Then click the blue “Save and keep going” button.

Magellan

v+EDERAL

What would you like to explore first?

Choose the areas of your life where you need the most support
Whe will recommend resources and services 1o help you thrive.
Career Community Emational
f what ! y day Being sale i 1 Feel "
Finamcial Physical Soclal
g F your Having good health and energy Farmirg strong relationships

MagellanFederal.com page 11 of 16
© Magellan Federal, a Magellan Health company. XXXX



EAP WEBSITE MEMBER ACCOUNT SUPPORT GUIDE MaggélDaErRlAL

9. You should arrive at the “How do you feel” page below where you will be asked how you feel about your
life on a scale of 0 to 10. Remember, all your answers are completely confidential, and your employer
won’t see your individual information.

Select a value from 0 to 10, where 0 is the worst possible life, or you don’t know how you are feeling
(and that’s OK!) and 10 is the best possible life. Then click the blue “Save and Finish” button.

Magellan

+EDERAL

How do you feel about your life?

Plaase Smaging & Liaser with Seps numbered fom tera SN Wikieh step comes closest to the way you
BTS00 RN L O LM This 10p O D LBS0ST Fepausants the

st porrible life for you and the bodiom of the Ladder feel?

FRpraiAeaE the worit poidible lite for you Best Pocalble Lif
ssible Life

O which Spep of Ehe Ladder wiuld you Sy you personally feel
OU SEENG 31 this Hme, a35uming that the higher the S0ep the

Babar you el aBout your Bfi, Bnd tha lovss the itep Ehe L]
Wi Yo Pl Bbout 167

|

o

Warst Possible Life {or Don't Know)

—
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10. You should see the following screen that indicates your personal dashboard is being created:

Magellan

vEDERAL

Creating your dashboard.

R

11. Once that’s complete, you’re at your personal dashboard and ready to start your wellbeing journey!

Magellan

TEDERAL"™™ Hylessf  CwsOpriora  DMscticn My Dwhbcard 8 taga

Welcome, Tammy!

Top recommendations just for you

T
4 e
4 |y e P
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Section 3: How to Reset Your Password

As a security measure, if you request a new password more than once in a 48-hour period, your account will
be locked. You'll need to wait 48 hours from when you received the password reset email. This is to ensure
the security and privacy of your information.

1. Goto Member.MagellanHealthcare.com. You should arrive at the “Welcome” page below. Click on the
white “Sign In” button.

Magellan =l - |

EDERAL

Welcome to the Member Portal

Access your benefits and care options

a8 @, (D

My Benefits Care Options Education
Quiickly access infiarmation about your benefits Find your available care oprions 1o Relp you with Vhew Sl your program’s rescuroes, services and
and plan details your wellbeing nesds. Tgols.

2. You should arrive at the login page below. Click on “ Reset Password”
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Sign In

Ematl

Pasawaord

Remember me

Reset Password

Unleck Account

3. You should see the “Reset Password” screen below. Enter your email address in the “Email” field and click
the blue “Send Email.”

Remember, if you request a new password more than once in a 48-hour period, your account will be locked.
You'll need to wait 48 hours from the time of the email to reset your password. This is to ensure the security
and privacy of your information.

Magellan

vEDERAL

Reset Password

Email

Send Email

Back to Sign In

4. You should see the “Email sent!” screen below. Check your email for a message from “Okta” with the <
subject line “Account password reset.” Click on the blue “Reset Password” button in the email.
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I
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Email sent!

If an account with this email exists, you
should recefve an email at

resetting your password, This process is

powered by Okta, a trusted site for keeping
YOUr 20COUNt secune.

Back to Sign In

You should be taken to a screen that looks like the one below. Follow the instructions to create a new
password.

Magellan

v+EDERAL

Reset your Magellan Health password

Password requirements:

At least B characters

®
* A lowarcase letler

& Anuppancase letter

= A A

& A symbol

= Mo parts of your usemname

» Doesn le your first name

s Does not i@ your last name

o Passwe can't e the same as your last 30

passwords

Hew password

Repeat passwond
Sign mae out of all other devices.

Resat Password

5. Once you have created your new password, click here to go to the home page, and then click on the white
“Sign In” button. Log in with your email and new password.
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